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Abstract

Introduction Search:

Growing interest in professional satisfaction and organizational
loyalty in fairly recently made them one of the most topics that attracted
the attention of researchers in the field of administration and psychology,
because that is a reflection on the effectiveness of individuals and adapt
to the business environment and increase productivity, and by reviewing
the researcher for many of the local, Arab and foreign previous studies
show a number of studies that focused on examining all of the
professional satisfaction and organizational loyalty on the one hand and
its relationship with some demographic variables on the other hand the
different categories of workers, and taken on these studies and there are
some important points to perhaps the most important: Do not study the
professional satisfaction and organizational loyalty or their relationship
with the workers in textile factories in the public and private sectors in
spite of the existence of a large class of workers employed in these
factories and suffer from many difficulties and problems, and they need
to pay attention to their psychological and professional needs. Hence the
researcher believes there is a need to conduct a study on the professional
satisfaction and organizational loyalty of employees in the public and
among workers in private textile factories as a result of these workers
they suffer from problems and difficulties due to the nature of their work.

problem Search:

Although many studies have examined the relationship between
several factors and all of the professional satisfaction or organizational
loyalty, but the nature of the relationship between career satisfaction and
organizational loyalty among workers in the public and private sectors
did not look the same intensity. Due to the lack of local studies on the
professional satisfaction and organizational loyalty among workers in
textile companies from the public and private sectors, and noted some
researchers to the need to address and study these two variables among
workers of the extent of their impact on worker productivity and social
and vocational adaptation, due to the fluctuation of the results of previous
studies and the lack of clarity of the results of the scoping study Find a
problem can be identified by asking the following President: What level
of professional satisfaction and organizational loyalty among workers in




the public and private sectors in the city of Latakia and the nature of the
differences and their relationship with the research sample?
research Goals

Goal to the following:

1) defines the professional satisfaction and loyalty to the organizational
level of the research sample of workers in the public and private sector
members.

2) know the nature of the differences in the professional satisfaction and
organizational loyalty among a sample search individuals, according to
the variables (sector / sex / marital status / old vocational / educational
level).

3) know the nature of the relationship between organizational loyalty and
professional satisfaction among a sample search of members of the
workers in the public and private sectors.

research guestions:

Find answered the following questions:

1) What is the level of satisfaction with the professional research sample?
2) What professional satisfaction level of the sample employed in the
public sector personnel ?

3) What level of professional satisfaction among a sample search workers
in the private sector personnel ?

4) What organizational loyalty level of research sample ?

5) What level of organizational loyalty among a sample search workers in
the public sector personnel ?

6) What level of organizational loyalty among a sample search workers in
the private sector personnel ?

7) Are the employees of the research sample in the professional
satisfaction individuals, according to the variables differences (sector /
sex / marital status / old vocational / educational level) ?

8) Are the employees of the research sample in the professional
satisfaction individuals, according to the variables differences (sector /
sex / marital status / old vocational / educational level) ?

9) Is there a relationship between career satisfaction and organizational
loyalty among a sample search of workers in the public and private sector
members ?




research hypotheses:

Find sought to test the following hypotheses:

First - hypotheses own professional satisfaction.

1.

There were no statistically significant differences at the 0.05 level
between the average scores of employees in the public sector and the
average grades of employees in the private sector on the professional
satisfaction scale

There were no statistically significant differences at the 0.05 level
between the average scores of male workers in the public sector and
the average score of male workers in the private sector on the
professional satisfaction scale.

There were no statistically significant differences at the 0.05 level
between the average degrees of workers in the public sector and the
average degrees of workers in the private sector on the professional
satisfaction scale.

There were no statistically significant differences at the 0.05 level
between mean scores of respondents on the professional satisfaction
scale variable depending on the social situation.

There were no statistically significant differences at the 0.05 level
between the average degrees of respondents on the professional
satisfaction scale depending on the variable-old professional.

There are no statistically significant differences at the 0.05 level
between the average degrees of respondents on the professional
satisfaction scale variable depending on the level of education.

Second- special allegiance to the organizational assumptions.

7.

There were no statistically significant differences at the 0.05 level
between the average scores of employees in the public sector and the
average grades of employees in the private sector at the organizational
loyalty scale.

There are no statistically significant differences at the 0.05 level
between the average scores of male workers in the public sector and
the average score of male workers in the private sector at the
organizational loyalty scale.

There were no statistically significant differences at the 0.05 level
between the average degrees of workers in the public sector and the
average scores of workers in the private sector at the organizational
loyalty scale.




10. There were no statistically significant differences at the 0.05 level
between mean scores of respondents on organizational loyalty scale
variable depending on the social situation.

11. There were no statistically significant differences at the 0.05 level
between the average grades respondents on organizational loyalty
scale depending on the variable-old professional .

12. There were no statistically significant differences at the 0.05 level
between the average grades respondents on organizational loyalty
scale by level of education.

Third: the relationship between career satisfaction and organizational

loyalty hypotheses

13. There is no statistically significant relationship at the level of 0.05
degrees between respondents complete the professional satisfaction
and their grades on the organizational loyalty Scale

14. There is no statistically significant relationship at 0.05 level between
the scores of individuals working in the public sector on the
professional satisfaction and their grades on the organizational loyalty
Scale.

15. There is no statistically significant relationship at 0.05 level between
the scores of individuals working in the private sector on the
professional satisfaction and their grades on the organizational loyalty
Scale.
research methodology:

The researcher used the descriptive analytical approach to the nature of
the search relevance .
research community and a sample:

The original community is to search all personnel in public and private
companies the following: General Company for the port of Latakia, Inc.
LICT, the General Company of the fabric in Latakia, Inc. Rihawi fabric,
totaling (3649) factor and running, and to achieve the objectives of the
research, the researcher withdraw a sample Random simple four
companies, by (14%) of the members of the original community and as a
result the number of research sample (521) factor and running, (250)
factor and running from the private sector, and (271) factor and running
of the public sector.




Search Tools:

Use the tools of researchers set up to achieve the objectives of the
research:

- Professional satisfaction scale .

- Organizational loyalty scale .

Search Results

It resulted in the search results to the following:

- A high level of professional satisfaction among a sample search full
members on the total score of the scale professional satisfaction and sub-
dimensions except after monthly income after incentives and after
opportunity for promotion and after the physical working conditions and
after self-realization, which was the professional satisfaction with the
level of average .

- The presence of the average of the professional satisfaction among a
sample search of the public sector to the total score for the scale of the
professional satisfaction and sub-dimensions except after the relationship
of colleagues level personnel, and after the relationship with the
supervisor, and after professional excellence by the level of professional
satisfaction it is high, but after the incentive was level professional
satisfaction it low .

- A high level of professional satisfaction among a sample search of the
private sector to the total score for the scale of the professional
satisfaction and sub-dimensions except after monthly income after
incentives and opportunities after the upgrade, which was the professional
satisfaction with the level of average individuals .

- The presence of the average level of organizational loyalty among
members of the research sample to complete the total score of the scale
and a high emotional loyalty, and loyalty after the moral, but after
continuing to work was down by organizational loyalty level .

- The presence of the average level of organizational loyalty among a
sample search of workers in the public sector to the total score of the
scale, only members continue to work and a high level on the dimensions
of emotional loyalty, loyalty and moral .

- The presence of the average level of organizational loyalty among a
sample search of workers in the private sector to the total score of the
scale and a high emotional loyalty members, after the moral loyalty, but
after continuing to work was the loyalty level is low.
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- The presence of statistically significant differences between mean
scores of employees in the public sector and the average differences in
degrees of workers in the private sector on the professional satisfaction
scale for the benefit of workers in the private sector .

- The presence of statistically significant differences between mean
scores of male workers in the public sector and the average score of male
workers in the private sector differences on the professional satisfaction
scale for the benefit of the average degree of male workers in the private
sector.

- The presence of statistically significant differences between mean
scores of working in the public sector and the average differences in
degrees of workers in the private sector on the professional satisfaction
scale for the benefit of workers in the private sector .

- The lack of statistically significant differences between the mean scores
of members of the research sample on the professional satisfaction scale
variable depending on the social situation .

- There are significant differences between the sample search on the total
score of the scale of the professional satisfaction and the members of the
sub-dimensions variable according to the professional life, for the benefit
of workers with professional-old at least .

- There are significant differences between the sample search on the total
score of the scale of the professional satisfaction and the members of the
sub-dimensions according to the variable level of education, for the
benefit of workers with educational level at least .

- The presence of statistically significant differences between mean
scores of employees in the public sector and the average differences in
degrees of workers in the private sector at the organizational loyalty for
the benefit of workers in the private sector scale .

- The lack of statistically significant differences between the average
male in the public sector employees and the average male in the private
sector workers on the total score of the scale organizational loyalty and
after loyalty moral, but there is, including differences on the dimensions
of loyalty emotional and loyalty continuity in favor of males in the
private sector .

- The lack of statistically significant differences between the average
degrees of workers in the public sector and the average degrees of
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workers in the private sector to the total score of the scale organizational
loyalty differences and after loyalty moral, but there are differences
among them on the dimensions of loyalty emotional and loyalty
continuity in organizational loyalty scale in favor of males in the private
sector.

- The lack of statistically significant differences between the mean scores
of respondents on organizational loyalty scale variable depending on the
social situation .

- The lack of statistically significant differences between the sample
search on the total score of the scale of the professional satisfaction and
the sub-dimensions according to the variable-old professional members.
- There are significant differences between the sample search on the total
score of the scale organizational loyalty and the sub-dimensions and
variable according to the educational level of individuals, and these
differences were in favor of the educational level at least .

- The presence of statistically significant differences between the scores
of the research sample the whole relationship on the professional
satisfaction and their grades on the organizational loyalty Scale.
- The presence of statistically significant differences between the scores
of the research sample of public sector members on the professional
relationship satisfaction and loyalty scores on the organizational Scale.

- The presence of statistically significant differences between the scores
of the research sample of private sector members on the professional
relationship satisfaction and loyalty scores on the organizational Scale.
research proposals:

In light of the outcome of the current research results of a field can
determine the outcome of a set of proposals that could be of interest in the
field of vocational satisfaction and organizational loyalty .

* benefit from the experiences of private companies (LICT Inc. Rihawi of
the fabric) in methods and styles used to increase the professional
satisfaction and organizational loyalty among their workers .

* work to improve the physical environment (temperature / cooler /
ventilation / humidity / noise) which operates, employees and especially
public institutions and secure transportation safety and security
guarantees for them.

» reconsider the incentives and upgrade systems and performance
evaluation from time to time in order to achieve the objective of these

e
VI




public institutions, and to provide incentives systems and employment
opportunities for real campaign higher qualifications in public
institutions, especially to take advantage of their abilities on the one hand
and raising the degree of professional satisfaction and organizational
loyalty they have on the other hand.

* increased attention to the needs of workers who have many years of
professional experience, promotion and honor them and open the way for
them to participate in the organization and management decisions.

* Work to improve the social and psychological normal relations and
increase confidence among workers themselves and between workers and
supervisors, are feeling the psychological factor of security in the work
environment.

« governmental institutions to initiate the development of mechanisms
through which to satisfy the needs of physical and psychological, social
and physical workers.

* loyalty and love feelings among workers toward the development of
institutions in which they work through the field open for all employees
to participate in the development of the objectives of the organization and
reduce surveillance on them and their needs attention to the moral and
material.

* develop guidance and training programs for the development of
professional satisfaction and organizational loyalty among workers in
private enterprises and government institutions .

+ further studies on the professional satisfaction and organizational
loyalty on different samples.
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